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The Social Media Dilemma 

 

Fall 2024 

HSS 404: 033 

T/TH 10:00 – 11:20 CULM Lect 2 

Dr. Theresa Hunt  

Humanities Department 

thunt@njit.edu 

Office & Hours: 

115 Cullimore 

M 10-11; W by appt 

Course Description 

How do we experience the digital world? How are those experiences different from the analog world? 

The physical or empirical world? Which is the “real” world? How does our experience with the digital 

change based on who we are and where we live? This course introduces concepts and methods drawn 

from sociology to analyze humans and/in digital environments, with a particular focus on social media. 

By learning about theory and case studies of current events, we will investigate privacy, identity, work, 

law, and justice as they become intertwined with digital technology. In addition, as part of the university-

wide VITAL Active Learning Initiative, this class will feature immersive and collaborative assignments 

as follows:  

Our semester is divided into several modules organized by specific outcomes. In two of these modules, 

students collaborate in groups to develop either a podcast episode or an audio/visual learning and 

information guide. Students will listen to and review each other’s work, and the content creators will be 

required to reflect on their collaborative and individual process, as well as their own final product. In 

Project Module 1, students investigate core concepts of digital sociology, design ethics, and current policy 

debates about social media. In Module 2, students explore data, algorithms, information, and surveillance. 

Research, writing, and presentation work in this course ranges from analysis of current headlines and 

ethical concerns to the tasks and issues facing the developers and administrators of social media.  

mailto:thunt@njit.edu


Prerequisites for this class include completion of the GUR in English (3 credits), Cultural History (6 

credits), Basic -Social Sciences (6 credits) and either the Lit/Hist/Phil/STS (3 credits) or the Open 

Elective in Humanities and Social Science (3 credits).  

Required Texts and Course Materials to Purchase 

1. Video: Black Mirror, Season 3, Episode 1, "Nosedive" on Netflix or available for 

purchase on Amazon Prime 

All other texts have been made available on Canvas, and are organized by date. Should you need 

to access an article from The New York Times, you can create an account through Van Houten 

Library.  

Recording audio and/or video will be a required part of this course. Your group can determine the best 

tools and/or programs for recording, editing, and producing content. Two options we will discuss during 

the first weeks of the semester include Audacity and VoiceThread. Familiarize yourself with these options 

by reviewing them here: https://www.audacityteam.org/ and here: https://voicethread.com/ .  

 

Ongoing Course Objectives  

• Demonstrate an understanding of disciplinary theories that emerge through course notes/ 

instruction and course readings  

• Demonstrate eventual proficiency with core concepts in the sociology of technology, and 

their application to the building of technology infrastructure and the development of law 

and policy.  

• Demonstrate improvement with this analysis over the course of the semester by 

responding effectively to instructor feedback and directives.  

• Demonstrate proficiency with information literacy by producing multi-layered, 

bibliographic research components in Module Presentations (“episodes” or “guides”),  

• Demonstrate consistent engagement with classmates and the professor through team 

collaboration on episodes/guides 

• Demonstrate leadership and initiative capabilities by facilitating conversations within 

collaborative groups, responding effectively to classmates and delegating or dividing 

tasks effectively and efficiently 

• Demonstrate meaningful and impactful reflection of finished products by providing 

effective peer and self-review 

 

 

 
 
 
 
 

https://www.amazon.com/Black-Mirror/dp/B08CGNZ2C3
https://researchguides.njit.edu/nytimes
https://researchguides.njit.edu/nytimes
https://www.audacityteam.org/
https://voicethread.com/


Coursework Overview 

 

Class Meetings: This class meets face-to-face on Tuesday and Thursday from 10-11:20 in 

CULM Lecture 2. Classwork is part of each in-person session. To complete the activity for 

credit, your presence is required. Classwork activities cannot be made up, but the lowest score 

will be removed from the final average.  

In weeks 3-6 of a project cycle, students will collaborate to determine topics, divide research 

tasks, and create content. Meetings are flexible and can include alternate locations. Options and 

procedures for determining meeting locations and checking in with Dr. Hunt will be discussed 

during week 1 of our course.  

 

Project Module Schedule Guidelines 

 

Weeks 1-2: Content Introduced. Formal, structured class meetings include traditional 

lecture and discussion. Core content (theory, readings, etc) that will be central to the groups’ 

episode/guide will be introduced. 

 

 Week 3-4: Initial Team Collaboration & Pitch Meeting. Groups meet using 

classroom or alternate space to determine a topic and plan preliminary bibliographic research. On 

Class 2 of Week 2, groups meet with Dr. Hunt to pitch ideas and turn in Task 1: Outline & 

Action Plan.   

 

Week 5-6: Share Findings and Draft. Groups meet independently to share findings and 

develop drafts. Rough draft and outline due.   

 

Week 7: Publish and Present! Formal, structured class meetings will include presentation 

of projects and class-wide reflection/assessment.  

 

Module Exams: Course content and reading will differ in each unit. It is imperative that 

students keep pace with the course reading / lesson schedule, as the units build upon each other. 

2 exams will be administered to assess learning at the close of each module. They include 

multiple choice questions on the assigned readings, as well as short-answer questions 

demonstrating student’s engagement with the assigned work. Critical feedback on these 

questions will direct students toward what he or she needs to focus on more specifically in 

preparation for future assignments. There will be NO final exam for this course.  

 

Final Paper: A final, 6-8 page paper expanding ONE of your group’s projects will be required 

by the end of the semester. This paper will include bibliographic research and be presented in 

MLA or APA format. Options for type and format will be discussed in early October.  

* Other Course Policies * 

 

 



Late assignments:  

For Module Episodes/Guides, completing tasks on time is essential. Your group is depending 

on your active and timely contributions to produce successful content by the end of the module. 

Task lists and outlines will be created during the “prep week” (week 2) of each module, and will 

include group-determined deadlines. Self- and group-evaluation assessments will be completed 

by the end of each module, and will include an assessment of whether/how you have completed 

tasks on time. Rubrics for Module assessment include on-time completion of tasks, and will be 

worth 15%.  

Final Projects submitted late will lose 1 grade point per day (ie from a B to a C). Work 

submitted 48 hours after the stated deadline will receive NO credit. Receipt of final papers is 

verified through TurnItIn or instructor email. If you do not receive a return receipt within four 

hours of sending the final paper, it is your responsibility to follow up and ensure your paper has 

been received. 

Plagiarism, or presenting someone else’s words, thoughts, or ideas - including LLM such as 

ChatGPT - as your own is cheating, and will not be tolerated. The NJIT Honor Code will be 

upheld, and any violations will be brought to the immediate attention of the Dean of Students. 

NJIT enforces strict academic integrity policies, and any plagiarized material will result in a 

failing grade for the assignment and possibly for the course. Academic probation and possible 

suspension or expulsion from the university may also be pursued by NJIT administration in cases 

of plagiarism. Three very important things to remember:  

1) Various plagiarism-detection tools are employed in this course.  
2) There have been numerous cases of students attempting to submit papers written by 

students enrolled in earlier versions of this class. These students have received failing 
grades and academic probation – and the students supplying the papers have also been 
punished. 

3) If you’re struggling with the final project or concerned about these policies, I’m happy to 
work with you! Plagiarism is not worth the risk to your future.  

 
Final Grade assessment formula: 

Modules (see rubric breakdown for weight of individual components)   50% 

Collaboration Assessment        10% 

Final Paper          15% 

Exams            15% 

Attendance and Participation       15% 

Final Grade assignments: 

A  =89.6-100; B+=87-89.5; B =80-86.5; C+=77-79.5; C =69.5-76.5; D+ =66.5-69.5; D = 59.5-

64.5; F =59.4 or below 
 

https://www.njit.edu/policies/sites/policies/files/academic-integrity-code.pdf


Course Schedule 
Subject to change as needed. 

Assignments and/or deadlines are highlighted in red. 
 

Use this schedule with Canvas to understand what is expected of you for 

each Module. Ask questions early and often: thunt@njit.edu. If you ever 
feel overwhelmed by the pace, confused by a reading, unsure of an 
assignment, and so on, I am here to help you succeed. Please reach out 
to me throughout the term! 

 

Project Module 1: What’s the Problem? 
 
Week 1: Defining the Problem 
9/3: Class intro and overview 
 
9/5: Noble, intro, Algorithms of Oppression; Bragg,  “The Writers’ Strike Over AI is Bigger Than 
Hollywood”; The Daily, “Did AI Just Get Too Smart?” 
 
Week 2: Refining the Problem 
9/10: Carvão, “The Supreme Court Has Spoken on Gonzalez v Google”; Lieberman, “Terrorism, 
The Internet, and Propaganda” 
 
9/12: Haidt, excerpt, The Anxious Generation ; Hidden Brain, Me, Me, Me: The Rise of Narcissism 
in the Age of the Selfie ; National Conference of State Legislatures, Social Media and Children 
2023 Legislation 
 
Week 3: Introducing Project 1 
9/17: Infographics, Infoguides, and Initial Team Meetings 
9/19: Flex Class; teams meet to collaborate on pitch meeting prep 
 
Week 4: Drafting  
9/24: Pitch Meeting – appointment times TBA 
9/26: Flex Class; teams meet to collaborate on Task 1: Objectives and Plans. Assignment due by 
1 PM. 
 
Week 5: Scripting 
10/1: Flex Class; work on scripts 
10/3: Flex Class; Task 2: Draft script/outline due by 1 PM 
 
Week 6: Finalizing Scripts 
10/8: Review Meeting – appointment times TBA 
10/10: Flex Class; prepare presentations 
 

mailto:thunt@njit.edu
https://themarkup.org/hello-world/2023/07/29/the-writers-strike-over-ai-is-bigger-than-hollywood#:~:text=In%20May%2C%2011%2C500%20members%20of,as%20screenwriters%20in%20the%20future.
https://themarkup.org/hello-world/2023/07/29/the-writers-strike-over-ai-is-bigger-than-hollywood#:~:text=In%20May%2C%2011%2C500%20members%20of,as%20screenwriters%20in%20the%20future.
https://www.nytimes.com/2022/12/16/podcasts/the-daily/chatgpt-openai-artificial-intelligence.html
https://www.sir.advancedleadership.harvard.edu/articles?author=64711e4b20e83f234c05a924
https://www.sir.advancedleadership.harvard.edu/articles/supreme-court-spoken-gonzalez-v-google-now-congresss-turn-section-230
https://jnslp.com/2017/01/13/terrorism-internet-propaganda-deadly-combination/
https://jnslp.com/2017/01/13/terrorism-internet-propaganda-deadly-combination/
https://commonreads.com/2024/07/03/an-excerpt-from-the-anxious-generation/
https://www.npr.org/2016/07/12/485087469/me-me-me-the-rise-of-narcissism-in-the-age-of-the-selfie
https://www.npr.org/2016/07/12/485087469/me-me-me-the-rise-of-narcissism-in-the-age-of-the-selfie
https://www.ncsl.org/technology-and-communication/social-media-and-children-2023-legislation
https://www.ncsl.org/technology-and-communication/social-media-and-children-2023-legislation


Week 7: Presenting Guides 
10/15: Groups 1-3 Present 
10/17: Groups 4-6 Present 
 
Week 8: Reviewing and Critiquing 
10/22: Newton, “What The Social Dilemma Misunderstands”; Odgers, “The Great Rewiring”; 
Task 3: Infoguide reviews due by 1 PM 
10/24: Exam Review; Project 1 due by 1 PM 
 
Week 9: Exam Week 
 
10/29: Exam Part 1 – Completed during class 
10/31: Exam Part 2 – Take-home due by 1 PM 
 

Project Module 2: Data & Surveillance 
 
Week 10: Defining  and Refining the Problem  
11/5: excerpt from Lupton’s Digital Sociology; QS, Quantified Self Community 
11/7: Watch Nosedive prior to class; Carney, “Leave No Dark Corner”; Yang, “China Just 
Announced a New Social Credit Law” 
 
 
Week 11: Refining the Problem and Introducing Project 2 
11/12: Successful Podcasting 
11/14: Flex Class; teams meet to collaborate and brainstorm. Task 1: Objectives and Plans. 
Assignment due by 1 PM. 
  
Week 12: Introducing Project 2 
11/19: Flex Class; Task  
11/21: Flex Class; Task 2: Draft script/outline due by 1 PM on NOVEMBER 30 
 
Week 13: Drafting  
11/26: Check-in Meeting and Exam Review 
 
Week 14: Scripting and Recording 
12/3:  Exam Part 1 - Completed during class 
12/5: Flex Class; be prepared to accommodate a meeting request during this class session 
 
Week 14: Scripting and Recording  
12/10: Conferences and Optional Final Review of Podcast Projects; Project 2 due by midnight 
 

Podcast Reviews and Final Essays due by December 17 at midnight 
  

 

 

https://www.theverge.com/interface/2020/9/16/21437942/social-dilemma-netflix-review-orlowski-sarah-zhang-memo-facebook-buzzfeed
https://www.nature.com/articles/d41586-024-00902-2
https://quantifiedself.com/
https://www.technologyreview.com/2022/11/22/1063605/china-announced-a-new-social-credit-law-what-does-it-mean/
https://www.technologyreview.com/2022/11/22/1063605/china-announced-a-new-social-credit-law-what-does-it-mean/
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